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To whom it may concern;

  In 2016 I was referred to Chrissy Benoit to help me with multiple projects to improve my business.  I 
was not sure where to start butI knew where I wanted to go.  Chrissy Benoit helped me get there and 
educated me on the process.  Now my quaint little café has the correct food license, (I had the incorrect 
one before and got violations) It has zoning for more seats inside, which allowed us to get our Beer and 
Wine or 2COP license for the nightly workshops we provide.  It has a sidewalk seating permit as well.  
Now our workshops are more profitable, the café can produce food we are excited to sell and the 
business is more what I imagined it would be.  

In this process there were many hurdles, with regard to food certifications, remodeling for the food prep 
area and proper items in the restrooms.  Chrissy did our drawings for us, was onsite with the health 
inspector, handled zoning and licensing paperwork and made this challenging  process one we could 
navigate.

We are very happy we met her and know we can call her anytime we need someone to help us cut 
through the confusion that sometimes this business can create.  We highly recommend her for her 
knowledge as well as her patience and persistence in helping us get to the finish line.  That being said we 
have a huge language barrier and Chrissy always found a way to translate so we could stay on the same 
page, I was never I the dark even though we spoke different languages!

Kind regards,

Paola Bornacelli


